
 

 
 

 
 
 
 
 
 
 
 
April 27, 2007  
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange 
Tariff.  This filing is submitted with a proposed effective date of May 1, 2007.  The Company’s tariffs are 
available on its website at www.embarq.com/tariffs. 
 

Section A2 Sixth Revised Sheet 70   
Section A4 Fourth Revised Sheet 5   
Section A27 First Revised Sheet 17   

 
This filing eliminates the application of Service Charges when new or additional Connection Central 
Bundle lines are installed. 
 
This filing also cancels an existing promotion that waives applicable Service Charges when customers 
subscribe to Connection Central Bundle lines.   
 
In addition, the Service Charges section of this tariff previously included a partial listing of services for 
which Service Charges do not apply.  That statement is deleted under this filing, since explicit statement 
is included in the regulations governing each service, when Service Charges do not apply.  This revision 
does not impact customers or the circumstances under which Service Charges are applied. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you have 
questions or need additional information regarding this filing, please call Tamela Kelly at 850-599-1029. 
 
 Sincerely, 

 
 
 Mary L. Matthews 

 
cc: Tamela Kelly  
 Sandy Khazraee 
 Attachments 
 FL 07-20 

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th Street 
Overland Park, KS 66211 

Mary L. Matthews 
TARIFF ANALYST II 
Voice: (913) 345-7721 
Fax: (913) 345-6756 
Mary.L.Matthews@embarq.com



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Sixth Revised Sheet 70 
BY: John M. Felz Cancelling Fifth Revised Sheet 70 
 Director Effective: May 1, 2007  
 

GENERAL REGULATIONS 
 
J. SPECIAL PROMOTIONS (Cont'd)  
 
Area of Promotion  Service Charges Waived Period  
     
Business Customers 
who establish an 
account with the 
Company 

Connection Central 
Bundle 

Will receive a $100 Gift 
Card for subscribing to the 
first Connection Central 
Bundle and a $50 Gift 
Card for one additional 
Connection Central 
Bundle.  If the bundle is 
broken or service is 
disconnected within the 
first three months, the Gift 
Card(s) are forfeited.  
Customers will receive the 
gift cards by mail 90 days 
after the service is 
initialized. 

12/01/06 
thru 

01/31/07 

 

     
Business Customers 
who establish an 
account with the 
Company 

Connection Central 
Bundle 

The Company will waive 
all applicable service 
connection charges when 
a customer subscribes to 
Connection Central Bundle 
under a one or two year 
commitment. 

2/1/07  
thru 

5/01/07 

 
 

(C) 
 

 
 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Section A4 
  Fourth Revised Sheet 5 
By: John M. Felz Cancelling Third Revised Sheet 5 
 Director Effective: May 1, 2007  
 

SERVICE CHARGES 
 

C. REGULATIONS (Cont’d) 
 

2. Service charges do not apply for: 
 

a. The substitution of the name of another member of the family for that already listed in 
the directory, nor for correction in the addresses in the directory. 

 
b. Telephone Service previously provided over a Government system where there is no 

break in the continuity of service. 
 
c. Company-initiated directory listings or changes in class or grade of service. 
 
d. Upgrades or downgrades to or from flat rate service to measured rate service. 
 

 
 

3. When service is re-established at a location which has been destroyed by fire, flood, or wind, 
or made untenantable by fire, flood, or wind, service connection charges do not apply when 
the service is re-established within a reasonable time.  If the subscriber desires service at a 
new location for a temporary period, the service connection charge will apply covering the 
establishment of service at the temporary location, but no service connection charge will apply 
when service is re-established at the former location.  If the subscriber desires service 
established at a new and permanent location, then the service connection charge will apply.  
Changes in a location of existing access line terminations to points outside the premises 
occupied by the subscriber are considered as new service connections at the new location. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  First Revised Sheet 17 
BY: John M. Felz Cancelling Original Sheet 17 
 Director Effective: May 1, 2007  
 

SPECIAL PACKAGED OFFERINGS 
 

E. CONNECTION CENTRAL BUNDLE  
 

1. General 
 

a. Connection Central Bundle is an optional business service enrollment plan that 
permits a customer to receive features and services for a flat monthly rate for each 
bundle provided.  Connection Central Bundle includes the following features and 
services: 
 
1) Local Exchange Service 
2) Rotary Hunt Service (optional) 
3) Three-Way Calling with Transfer 
4) Caller ID with Name 
5) Anonymous Call Rejection 
6) Enhanced Call Waiting (optional) 
7) Call Waiting ID (optional) 
8) Unlimited expanded local calling option & measured/message ECS/EAS 

 
2. Terms and Conditions 

 
a. The Plan is not available with Business Flat Rate Service, Centrex, ISDN Service 

lines, Pay Telephone Service lines, or PBX Trunks. 
 
b. The Plan is not available to customers who are or become toll restricted.  Service 

Connection Charges will not apply for those existing lines converted, in-place, to 
business exchange service due to company-initiated toll restrictions.  Such 
customers will not be permitted to re-enroll in this Plan until such time as all 
associated unpaid balances are satisfactorily paid in full. 

 
c. Customers may subscribe to a maximum of two Connection Central Bundles per 

location which must be billed under a single bill.  Customers may additionally 
subscribe to up to nine Solutions-Business Packages as described elsewhere in this 
section, except that customers may only subscribe to a combination of three 
Solutions-Business Packages and Connection Central Bundles that include the 
unlimited expanded local calling option & measured/message ECS/EAS. 

 
 
 
 
 
d. Service Charges do not apply when: 
 

1) A Connection Central Bundle replaces existing Local Exchange Service;  
2) Customers request a change from a Connection Central Bundle back to 

regulated Local Exchange Service; or 
3) New and additional Connection Central Bundle lines are added. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(D) 
 

(T) 
 

(T) 
 

(T) 
(N) 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A2 
  Sixth Fifth Revised Sheet 70 
BY: John M. Felz Cancelling Fifth Fourth Revised Sheet 70 
 Director Effective: May 1, 2007 February 1, 2007  
 

GENERAL REGULATIONS 
 
J. SPECIAL PROMOTIONS (Cont'd)  
 
Area of Promotion  Service Charges Waived Period  
     
Business Customers 
who establish an 
account with the 
Company 

Connection Central 
Bundle 

Will receive a $100 Gift 
Card for subscribing to the 
first Connection Central 
Bundle and a $50 Gift 
Card for one additional 
Connection Central 
Bundle.  If the bundle is 
broken or service is 
disconnected within the 
first three months, the Gift 
Card(s) are forfeited.  
Customers will receive the 
gift cards by mail 90 days 
after the service is 
initialized. 

12/01/06 
thru 

01/31/07 

 

     
Business Customers 
who establish an 
account with the 
Company 

Connection Central 
Bundle 

The Company will waive 
all applicable service 
connection charges when 
a customer subscribes to 
Connection Central Bundle 
under a one or two year 
commitment. 

2/1/07  
thru 

12/31/07 
5/01/07 

 

 
 

 
 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. Section A4 
  Fourth Third Revised Sheet 5 
By: John M. Felz Cancelling Third Second Revised Sheet 5 
 Director Effective: May 1, 2007 February 15, 2007  
 

SERVICE CHARGES 
 

C. REGULATIONS (Cont’d) 
 

2. Service charges do not apply for: 
 

a. The substitution of the name of another member of the family for that already listed in 
the directory, nor for correction in the addresses in the directory. 

 
b. Telephone Service previously provided over a Government system where there is no 

break in the continuity of service. 
 
c. Company-initiated directory listings or changes in class or grade of service. 
 
d. Upgrades or downgrades to or from flat rate service to measured rate service. 
 
e. Installation of ExpressTouch Services or Custom Calling Features. 

 
3. When service is re-established at a location which has been destroyed by fire, flood, or wind, 

or made untenantable by fire, flood, or wind, service connection charges do not apply when 
the service is re-established within a reasonable time.  If the subscriber desires service at a 
new location for a temporary period, the service connection charge will apply covering the 
establishment of service at the temporary location, but no service connection charge will apply 
when service is re-established at the former location.  If the subscriber desires service 
established at a new and permanent location, then the service connection charge will apply.  
Changes in a location of existing access line terminations to points outside the premises 
occupied by the subscriber are considered as new service connections at the new location. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A27 
  First Revised Sheet 17 
BY: John M. Felz Cancelling Original Sheet 17 
 Director Effective: May 1, 2007 October 16, 2006 
 

SPECIAL PACKAGED OFFERINGS 
 

E. CONNECTION CENTRAL BUNDLE  
 

1. General 
 

a. Connection Central Bundle is an optional business service enrollment plan that 
permits a customer to receive features and services for a flat monthly rate for each 
bundle provided.  Connection Central Bundle includes the following features and 
services: 
 
1) Local Exchange Service 
2) Rotary Hunt Service (optional) 
3) Three-Way Calling with Transfer 
4) Caller ID with Name 
5) Anonymous Call Rejection 
6) Enhanced Call Waiting (optional) 
7) Call Waiting ID (optional) 
8) Unlimited expanded local calling option & measured/message ECS/EAS 

 
2. Terms and Conditions 

 
a. The Plan is not available with Business Flat Rate Service, Centrex, ISDN Service 

lines, Pay Telephone Service lines, or PBX Trunks. 
 
b. The Plan is not available to customers who are or become toll restricted.  Service 

Connection Charges will not apply for those existing lines converted, in-place, to 
business exchange service due to company-initiated toll restrictions.  Such 
customers will not be permitted to re-enroll in this Plan until such time as all 
associated unpaid balances are satisfactorily paid in full. 

 
c. Customers may subscribe to a maximum of two Connection Central Bundles per 

location which must be billed under a single bill.  Customers may additionally 
subscribe to up to nine Solutions-Business Packages as described elsewhere in this 
section, except that customers may only subscribe to a combination of three 
Solutions-Business Packages and Connection Central Bundles that include the 
unlimited expanded local calling option & measured/message ECS/EAS. 

 
d. Service Charges as specified in Section A4 of this tariff apply for new and additional 

Connection Central Bundle lines and moves of existing Connection Central Bundle 

lines. 
 
ed. Service Charges do not apply when: 
 

1) A Connection Central Bundle replaces existing Local Exchange Service; or 
2) Customers request a change from a Connection Central Bundle back to 

regulated Local Exchange Service; or 
3) New and additional Connection Central Bundle lines are added. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 


